THE RITZ-CARLTON

REYNOLDS, LAKE OCONEE

Enjoy beautiful views of the lake and a casual setting. Delight in a
menu featuring pizzas, salads, sandwiches and grilled dishes.

QABY!
ABY Daily | 11:30 a.m. to 9 p.m.

BY THE LAKE

Southern traditional fare using ingredients
from our favorite farmers with seating

inside or on the patio. Mesting & L

Event Space

Breakfast Daily | 7 to 11 a.m.
Dinner Monday to Saturday | 5to 9 p.m.

GEORGIA’S Closed Sunday Scan the QR Code

to View our Menus

An upscale dining experience offering
steaks and seafood with sides to share.
Save room for a chocolate soufflé to end the night.

Dinner Tuesday to Sunday | 5to 9 p.m.
STEAK H“USE Closed Monday

Small plates, craft cocktails and the largest list of personal select
B ARREL barrels in the southeast. Available for guests 18 and older.

Sunday to Friday | 3 p.m. to 12 Midnight

Saturday | 1 p.m. to 12 Midnight

Brewing your favorite morning drinks brewed with Caffe Umbria as

well as serving delicious pastries, grab and go pre-packaged foods,
[the coffee shop] [ERaps——ps variety of alcoholic and non-alcoholic beverages.

Daily | 6 a.m. to 6 p.m. Outdoor Adventures ,
Dining Offerings Visit The Kingdom at Reynolds Lake Oconee where the Master Club Fitters analyze /4
® Reservations are required for all restaurants, walk-ins based on availability. elements of your swing to build a customized TaylorMade club or putter.
Please dial extension 7130 for information and reservations. Guests can tee off on one of the five championship golf courses surrounding

® Masks may only be removed when seated eating or drinking. the resort, where each course uses nature to challenge and inspire.

o In all restaurants, tables, chairs, and service equipment are sanitized after Woven into 100 beautiful acres of countryside, Sandy Creek Sporting Grounds
each use and at regular intervals. features a multifaceted selection of shooting challenges, A P R I L
® Restaurants use single-serving condiments and recyclable paper menus. sporting endeavors, archery and fishing. — —
® In Room Dining is available daily from 6 a.m. to 11 p.m. Contact-free delivery
and pickup available. For reservations or additional information kindly visit the Sporting Desk @RitzCarltonReynoldsLakeOconee ® #RCMemories ® #LakeOconee

® To-go meals are available to order and may be enjoyed around the resort. located in the Lobby, call at 706.467.1587 or Concierge by dialing 7130.



Commitment to Cleanliness
o Oo

Face Covering Requirements:

® Marriott International requires all guests (ages 2 and older) in all hotels/resorts
to wear a face covering in indoor public areas of the hotel, to slow the spread of

COVID-19.

® |n our resort, this includes the Lobby, all indoor restaurants, The Spa, Fitness Centfer,
Club Lounge and Meeting Rooms.

® Masks may only be removed when seated eating or drinking.
Our Ladies & Gentlemen:
e Submit to temperature screening upon arrival for each shift.

® Are equipped with personal protective equipment, including face covering
which they wear at all times.

® Have and continue to receive training on COVID-19 sanitation protocols.
® Are led by a designated resort Cleanliness Champion.
Arrival and Departure:

e Using mobile technology: Mobile Key, eFolio delivery and Mobile Requests
via the Marriott Bonvoy app.

e Choice of valet parking or self-parking. Choice of baggage assistance or personal
unloading; to include golf bag storage.

® Front desk, bell desk, and concierge desk all equipped with plexiglass panels
at counters.

Cleaning Procedures:

® Deeper and more frequent cleaning of high-traffic and high-touch areas, including
handrails, elevator buttons, door handles and surfaces.

e Utilizing cleaning products that kill the spread of COVID-19.

e [ntroduction of new cleaning protocol using sanitation products for public spaces.

o Touchless hand sanitizer dispensers are placed throughout the resort.

® Frequent cleaning of public area restrooms, including single-use hand towels.

e Deep cleaning between guest stays; focus on sanitizing every area of the room.
Social Distancing Measures:

® Reduced occupancy levels to accommodate social distancing requirements.

o Arrival queues throughout resort clearly marked for appropriate social distancing.

e Seating in restaurants, lounges, pools and beach are spaced apart in accordance with

state laws.
e Guest elevator occupancy is limited to family members or four non-family individuals.

o Stairwell access is available for all five floors of guestrooms.

e Signage posted to remind guests of social distancing guidelines and hygiene practices

to prevent the spread of disease.
Guest Rooms:

® Daily housekeeping services are available per individual guest preference to be
confirmed at check-in.

® Housekeeping services will be performed when the guests are not present in the room.

® Deep cleaning of high-touch items such as handles, knobs, drawer pulls, hairdryer
and remote controls.

® Honor Bar has been removed from guest rooms, items are still available throughout
the resort.

® Removal of decorative pillows and throws. All glassware has been replaced
with single-use cups.

e Disinfectant wipes will be added to each room for personal use.

.—-—_“—.

Daily Events
Ritz Kids Scavenger Hunt | 8 a.m. to 6 p.m. Pick up from Concierge

Rides on the Linger Longer Express | 11 a.m. & 3 p.m.

Departs from the Front Drive

S’mores by the Campfire | 7:30-9:30 p.m. Nightly s’'more roasting around
the fire. A 20-minute timeframe is encouraged to allow all of our guests an
opportunity to enjoy this special experience. (Gather in the Lobby during

o QO o
Resort Fee

Allow us to enhance your resort experience and enjoy valet parking,

inclement weather)

non-motorized lake activities, bike rentals, fishing, spa facilities, tennis court
and driving range access, enhanced guest room internet, phone calls and
golf course shuttle service. Please see the Front Desk for more details.

Celebrate Easter

Join us Easter morning for some of your favorite breakfast and brunch items
such as a Chilled Seafood, Antipasto and Cheese Display, Omelet Station,
Parmesan Crusted Chicken, Blackened Salmon, Tomahawk Ribeye, sweet
treats from our in-house Pastry Team and much more. Guests can reserve
personalized Easter Bunny Deliveries to their guestroom, and enjoy a
resort-wide Egg Hunt and other family fun activities all weekend long.

For additional information please dial our Concierge at 7130.

MASTERS TOURNAMENT EXPERIENCES
- April 510 11, 2021 -

Celebrate like a golfing legend around the resort. Prepare your senses for

a culinary experience at Linger Longer Steakhouse and combine any dish
with a rare bottle from the Master Cellar List. Enjoy the evening with a custom
cocktail from the VIP menu in Barrel Room or order an exclusive Bourbon Flight
featuring our Personal Select Barrels from Woodford Reserve, Elijah Craig and

Russell's Reserve 10 Year Old Bourbon. Discover the unique character of
the five championship courses surrounding the resort during your stay.
For additional information please dial our Concierge at 7130.

Seasonal Spa Treatment

Sole Reviver
Foot massage is an essential element of Chinese tradition and
therapy. Concentrating on the reflex zones of the feet this blissful treat
alleviates aches while relaxing and restoring the body and mind.
Includes foot and leg exfoliation, reflex-zone foot massage.
Monday-Thursday $170 | Friday-Sunday $180

To learn more about our specials or to reserve your

appointment, please dial 706.467.7 185.
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Resort Information
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Recreation:

. Spa and Fitness:
The pool is open for your

The Spa and Salon are open daily
from 6:30 a.m. to 6:30 p.m. with

limited treatment menu available,

enjoyment. Chairs on the pool deck
are spaced 6 feet apart to allow

for social distancing. - ety of
including a variety of massages
All-day dining and beverage . E : d . o
, facials, manicures and pedicures.
service from 11:30 a.m. to 5 p.m. : .
: : , Fitness Center is open 24-hours a
Single-use service stations of water .
day, with key card access. Masks
and sunscreen. . . .
. : - are required while working out
All pool furniture is sanitized . _ . .
: and appropriate social distancing.
between each guest’s use. - .
o . . Due to restrictions, group fitness
Additional picnic tables and chairs
’ : classes are suspended.
will be available. :
. o Locker rooms, sauna and whirlpool
Non-motorized watersports :
are available for guest use.
(kayaks, paddle boards, canoes, - .
: . Sanitization of equipment,
personal flotation devices) and
. : : treatment rooms and lounge areas
bicycles are available and will be :
o . between use; high-touch areas are
sanitized between each guest’s use. .
: cleaned at regular intervals.
Backyard Attendant provides :
. - The Indoor Pool is open for adult
frequent cleaning of picnic tables, -
_ . . lap swimming 9 a.m. to 3 p.m.
Adirondack chairs, non-motorized . -
Family swim time is open 3 to
watersports and No Wake :
6 p.m. by appointment only.

Zone games.
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Ritz Kids Study Buddy Program

With the flexibility of working and learning from anywhere, students can
mix education and fun at the lake this school year. While parents
‘work from home’ in the privacy of their guestroom, students can participate
in the Ritz Kids Study Buddy Program, which is fully customizable.

A dedicated counselor will connect before arrival to find out more about
the digital learning schedule and build a personal syllabus for the kids.

The Ritz Kids Study Buddy will ensure the virtual class schedule is
followed with mentorship and assistance, while enriching experiences
are sprinkled in for a break from digital learning. In order to tackle the
school day with their counselor, kids will receive a personalized tackle box
upon arrival with variety of school supplies based on age level.

Reservations required, offered Monday-Friday, for kids 5-12 years old. One Study Buddy
is provided per family or travel pod, allowing for personalized attention and social distancing.
For additional details and pricing, dial our Concierge at 706.467.7 130.
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